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Code No. : B04/314

Paper III

	
Time : Three Hours ]  [Maximum Marks : 80

uksV % izR;sd bdkbZ esa izR;sd iz'u dk Hkkx A ,oa B ^vfry?kq 

mÙkjh; iz'u* gSa] ftuds mÙkj ,d ;k nks okD;ksa esa nhft,A 

izR;sd iz'u ds Hkkx C ^y?kq mÙkjh; iz'u* o Hkkx D ^nh?kZ 

mÙkjh; iz'u* ds mÙkj funsZ'kkuqlkj 'kCn lhek esa fn;s tk,¡A

Note : Part A and B of each question in each unit consist 
of ‘very short answer type questions’ which are 
to be answered in one or two sentences. Part C 
‘Short answer type’ and D ‘Long answer type’ 
of each question should be answered within the 
word limit mentioned.

bdkbZ-I/uNIt-I

 1. (A) vkS|ksfxd lekt'kkL= dh ifjHkk"kk fyf[k,A 2

	 	 	 Write	the	definition	of	industrial	sociology.

     P.t.O.
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  (B) vkS|ksfxd lekt'kkL= dk dksbZ nks egRo crkb,A 2

	 	 	 Give	 any	 two	 importance	 of	 Industrial	
sociology.

  (C) vkS|ksfxd lekt'kkL= dh fo'ks"krk,¡ crkb,A

	 	 	 Give	 the	 characteristics	 of	 Industrial	
sociology.	 (word limit 200-250) 4

vFkok/Or

   vkS|ksfxd lekt'kkL= dk fo"k; {ks= dh foospuk 
dhft,A

	 	 	 Discuss	the	scope	of	Industrial	sociology.

  (D) vkS|ksfxd lekt'kkL= dh çÏfr dk o.kZu dhft,A

	 	 	 Describe	the	nature	of	Industrial	sociology.

(word limit 400-450) 12

vFkok/Or

   vkS|ksfxd lekt'kkL= dk egRo crkb,A

	 	 	 Give	 the	 importance	 of	 Industrial	
sociology.

bdkbZ-II/uNIt-II

 2. (A) vkSipkfjd laxBu dh ,d ifjHkk"kk fyf[k,A 2
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	 	 	 Write any one definition of Formal 

organization.

		  (B)	 lsfooxhZ; çca/k fdls dgrs gSa \� 2

	 	 	 What is personnel management ?

		  (C)	 vkS|ksfxd ukSdj'kkgh dh fo'ks"krk,¡ crkb,A	
Give the characteristics of Industrial 
Bureaucracy.� (word limit 200-250) 4

vFkok/OR

			   oSKkfud çca/ku dh fo'ks"krk,¡ Li"V dhft,A

	 	 	 Explain the characteristics of scientific 
management.

		  (D)	 vkSipkfjd ,oa vukSipkfjd laxBu esa varj crkb,A

	 	 	 Differentiate between formal and informal 
organization.� (word limit 400-450) 12

vFkok/OR

			   lsfooxhZ; çca/k ds çdk;Z dk o.kZu dhft,A

			   Describe the function of personnel 
management.

bdkbZ-III/unit-III

	 3.	 (A)	 ekuoh; laca/k ls vki D;k le>rs gSa \� 2
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			   What do you understand by Human 

Relation ?

		  (B)	 m|ksxksa ds vyxko dk D;k vFkZ gS \� 2

	 	 	 What is the meaning of alienation in 
industries ?

		  (C)	 çksRlkgu dh ifjHkk"kk vkSj fo'ks"krk,¡ crkb,A	
Give the definition and characteristics of 
Incentive.� (word limit 200-250) 4

vFkok/OR

			   vkS|ksfxd eukscy dks Å¡pk mBkus ds rjhds crkb,A

	 	 	 Give ways to uplift the industrial moral.

		  (D)	 dk;Z esa ekuoh; laca/kksa dk egRo crkb,A

	 	 	 Give the importance of human relation at 
work.� (word limit 400-450) 12

vFkok/OR

			   m|ksxksa esa vyxko ds dkj.kksa dh foospuk dhft,A

			   Discuss the causes for alienation in 
industry.

bdkbZ-IV/unit-IV

	 4.	 (A)	 Je dY;k.k dks ifjHkkf"kr dhft,A� 2

	 	 	 Define social welfare.
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		  (B)	 Jfed la?k dk vFkZ crkb,A� 2

	 	 	 Give the meaning of Trade Union.

		  (C)	 lkekftd lqj{kk ds rRoksa dk o.kZu dhft,A	
Describe the elements of social security.

� (word limit 200-250) 4

vFkok/OR

			   Jfed la?kksa dh dqN leL;k,¡ crkb,A

	 	 	 Give some problems of trade unions.

		  (D)	 Hkkjr esa Je dY;k.k ds egRo dk o.kZu dhft,A

	 	 	 Describe the importance of labour welfare 
in India.� (word limit 400-450) 12

vFkok/OR

			   Jfed la?kksa ds xq.k o nks"kksa dh foospuk dhft,A

			   Discuss the merits and demerits of trade 
unions.
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